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GBHWC RFP 2023-01
Professional Services to Provide a Mobile
Smartphone Application for the SafeGU Project

QUESTIONS AND ANSWERS

TO: Registered Prospective Offerors
GBHWC Website

An inquiry was received on November 2, 2022 from a prospective offeror {identity confidential),
and GBHWC responded as follows:

Question:

“...successful implementation of ... requires continuous efforts from our IT team to provide
technical support, infrastructure maintenance and software updates that will extend beyond the
two years outlined in the RFP. Can we expect continued funding in perpetuity for licensing,
maintenance, and updates to ensure the continual success of SafeGU?"

Answer:

Yes. Annual licensing and maintenance beyond the warranties in the scope of work will
be funded by local or federal funds subject to appropriation, allocation and availability
of funds.
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