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FOR IMMEDIATE RELEASE - February 20, 2026
988 Suicide & Crisis Lifeline Phone Services in Guam Fully Restored and Operational

[Tamuning, Guam] — The Guam Behavioral Health & Wellness Center (GBHWC) announces that
the 988 Suicide & Crisis Lifeline phone services in Guam have been fully restored and are now
operating at normal capacity. Individuals calling or texting 988, or accessing chat via
988lifeline.org, can once again expect uninterrupted crisis support.

Recent telecommunication network disruptions have been successfully resolved. The 988 Lifeline
remains a vital, free, and confidential resource available 24 hours a day, 7 days a week for anyone
experiencing emotional distress, suicidal thoughts, substance use crises, or mental health
challenges. Community members are also reminded that the Mobile Crisis Response Team
(MCRT) services can be accessed by dialing 988. Individuals needing an in-person, community-
based crisis response are encouraged to call 988 to request MCRT assistance.

GBHWC appreciates the community’s patience during the temporary interruption and reaffirms
its commitment to ensuring reliable access to crisis services across Guam.

For more information, visit gbhwc.guam.gov or contact GBHWC at 671-647-1901.
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